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Web Applications
One of the relevant concepts related to chapter 7 is web applications. A web application is a program that uses web browsers and web technology in accomplishing tasks over the internet (Qu et al., 2018). Due to the development of the internet, several service industries have been using web applications to offer a variety of services as well as products to a wide range of customers with more convenience and at competitive prices. Web applications are efficient due to the low cost involved. Some of the service industries that have taken advantage of web applications include tourism and travel, higher education, publishing, real estate, employment, financial institutions, and healthcare. 
Notably, the tourism and travel industries have developed travel websites to ease the booking of tickets and hotel reservations. Essentially, this helps in cutting costs since one does not have to travel to book a ticket or hotel reservation. One of these websites is www.tripadvisor.com which offers hotel reviews and advice, travel guides, and flights (Bidgoli, 2019). Publishing companies have also been using web applications to offer services such as online ordering, book descriptions, and search features like authors or certain topics. In addition, higher education learning institutions have taken advantage of the internet and developed websites that provide descriptions such as institution's departments, academic resources, and faculties. Higher learning institutions are also offering online classes. Online classes are essential, especially for higher learning institutions with limited capacity. In the current wake of the COVID-19 pandemic, higher learning institutions are also using online classes to offer education services to their students and reduce congestion in such institutions as one of the containment measures for the pandemic. 
Besides, the real estate companies have developed websites where they keep customers updated on new home listings. Through real estate websites, buyers can review prices for real estates while clients can identify brokerage firms and find tips for home-buying. Some examples of real estate websites are www.remax.com and www.zillow.com (Aytekin& Demírlí, 2017). Employment or hiring companies also offer a variety of services via the internet. Such services include career management advice, assistance in the preparation of resumes, career tests, and salary estimations. Moreover, financial institutions like banks as well as credit unions offer a variety of online services to their clients. Such services include account information like balances and account opening. Consequently, this saves customers travel costs. Healthcare providers have also created websites for their organizations in which they provide information relating to patient diagnosis and available care services. Patients can also access their health information online.             
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